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Listen carefully to the audio files and read the questions. Mark the correct answer. Before each

audio, you will have time to read the questions. At the end of each que/s];[i/m, there will be time to
answer it. A beep will indicate the beginning and the end of the time./Eac

twice. Don't forget to mark the ANSWER CARD. ‘

h audio will be played

1** QUESTION (15 jpoints)

TI
You have one minute to read items [l to 4. Then listen to the audio twice and |decide if/the
statements are true or false. Mark your options on the AINS CARD.

01. Los Angeles is locat

California.

(A) TRUE

Mounta

i§ the home to the American civic architecture.

(B)
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You have one minute to read 5 to 9. Then listen to the audio twice ar?vxiark the correct answer
according to what you hear. Mark your options on the ANSWER CARD.

05. What is the limit of blood alcohol volume to drive a vehiele?

(A) It's never below .08.
(B) It's seldom .08.

(C) It's hardly ever .08.
(D) It's usually .08.

n say that?

06. According to the ma most important lessons you should le 7vh n you drink,

riends suffered an accident after dri

ing alcohol.

UI and you don't want to pay fines you...

Alooholics Anonymous,

ective service.
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08. DUI stands for...

(A) Department of Under Influence.
(B) Driving Under the Influence.

(C) Driver Under the Intoxicated

(D) Drinking Under the Impersonation.

09. When you take the breathalyzer test, you have to...
(A) spit into a machine.

(B) cough into a machine.

(C) blow into a machine.

(D) chew into a maching.

/\ PART 111
You have jone minute to read items 10 to 15. Then listen to }hz/audio twice and-mark the correct
answer according to what you hear. Mark your ptio#s on the ANSWER C .
10. flight imer ency was mentioned in the/audio?
(A) mia
(B) ck.
(©)
(D)
11. rtant are the medical and safety components in a flight attendant’s preparation?
(A) heavy.
(B) i/ghtweight.
(C) They are newsworthy.
(D) They are overestimated.
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12. What is a keynote of a flight attendant training?

(A) Developing good rapport.
(B) Having flight experience.
(C) Using real life scenarios.

(D) Speaking foreign languages.

13. What is one of the most valuable resources the flight CI@W}@

(A) Video-satellite communication.

(B) Ground-based support center.

(C) In-flight web access.
(D) High-tech medical equipment.

ssurc oncs.

aet\the ground team for medical assistance?

“the worst call” group?
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